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Agenda

#Of Change and unbundling

#Robot, man’s best friend?
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#Where have all the BOT‐People gone…?
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#Not to Robot Advisors, not yet…



#FinTech startups cover the whole financial services arena…
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#And are unbundling the bank
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#Robo‐Advisor, business as usual?

Key words:

 Online Service
 Automated
 Algorithm‐based
 Advice
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#Maybe yes…
 Full‐Fledged vs. Advisory Only
Some platforms provide and manage accounts while others only provide advice on user’s existing accounts

Automated Platforms vs. Tech‐Enabled Human Advisory
Some platforms offers automated rebalancing and simple discretionary products, while others use live persons as remote advisors

 Savings, Investments and Lending
Several platforms automatically harvest microsavings from everyday expenses, or convoy investments into P2P loans

 B2C vs. B2B2C
Together with B2C platforms, some new players also offers solutions for financial institutions (Robo‐as‐a‐Service) or for RIA’s
(Robo‐4‐Advisors)

 ETF vs. Complex Products
A wider range of products is being offered other than traditional ETF and ETC, including passive funds, single stocks, alternative 
assets, insurance wraps,...

Asset Management vs. Wealth Management
Some players also offer Retirement Products, Tax Harvesting features, PFPs
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#So, Tell Me the Truth!
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Why all this 
frenzy about 
Robo Advisors

 Currently operating over 60 companies worldwide, with un upward trend

 $439M invested in last 1.5 yrs across 27 funding round

 Wealthfront and Betterment around $4‐5bn AUM

 Several incumbents decided to buy/join fintechs focused on Robo advisory

• Fidelity‐Betterment
• Schroeders‐Nutmeg
• BlackRock‐FutureAdvisor
• Envestnet‐Upside to offer solutions to RIA’s

 Other launched their own services white‐labelled

• Schwab Intelligent Portfolios
• Vanguard Advice reinvented

Source: Tracxn, Web

?
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#Please understand me. Customer LOVE is the secret …



#But Change and Innovation is a matter of attitude… and CV

1996
Principal Member Visa and 
MasterCard (only 4 institutes in 
Italy).

Sella Synergy India was established.

1997
First Home Banking service in 
Italy.

First e‐commerce payment 
solution in Italy.

1998
Launch of  first online brokerage
in Italy.

The first in Italy to set a trading 
order on Fib 30 Derivatives 
Market.

2008 2010
Cartalis launches the prepaid card 
in co‐branding with Paypal and 
issued by Banca Sella. 

After about 3 years, the stock of 
these cards in circulation exceeds 
the amount of 1 million.

2013
Launch of mobile payment solutions.

First Home Banking app on Facebook.

Sellalab is established: R&D lab and 
accelerator for local business.

2015
HYPETM is the new digital 
super‐brand “powered by” 
Banca Sella.

Start of Banking Services 
offering for B2B2C.

We designed the first banking 
app for iPhone.

The bank steps into  the 
Social Networks.

2000
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B2B2C


